Brussels, 11 May 2020
Subject: EBA COVID-19 measures & Guidelines on Loan origination and monitoring
Dear Mr. Campa,
EUF, Eurofinas and Leaseurope, the European Federations representing factoring, specialised consumer
credit providers and Leaseurope, welcome and support the measures of the European Banking Authority in
light of the COVID-19 outbreak. The Authority’s swift and resolute actions, including the issuing of statements
and guidelines, have provided additional clarity on the application of the relevant frameworks, the interplay
with the national measures taken whilst at the same time taking into consideration the necessary flexibility.
We firmly believe that this joint, supportive and enabling approach taken by the EBA, the European Central
Bank and the European Commission is essential for the safeguarding of our economies and the well-being
of European consumers and businesses to the greatest extent possible.
Leasing, factoring and consumer finance companies are providing important tools to support economic
activity and to enable both supply and demand of products and services in Europe’s economy to be sustained
in the most difficult of times. We remain in constant contact with our customers, private individuals and
businesses alike, to support them in meeting the challenges faced. In most European Member States, we
have seen significant increases in applications for payment deferrals, either via public or private moratoria.
With many issues still unclear regarding the post-moratorium phase and many national support measures
being tailored to the local regulatory framework, it is important to ensure that follow-up measures on loan
origination and monitoring will reflect these developments.
We welcome the European Supervisory Authorities’ strong focus on facilitating core operations and
alleviating the immediate operational burden at this time (via its recent guidance). Lenders and the wider
ecosystem are prioritising their resources to meet the needs of customers, whilst being vigilant to the threats
of cyber and financial crime which are magnified during the current crisis as highlighted by the EBA.
As unequivocally set out by the majority of stakeholders, the implementation of the EBA’s draft Guidelines
on loan origination and monitoring would require significant time and resources by lending institutions and
would force a diversion of critical and scarce resources at a time when they are needed to mitigate the impact
of the pandemic. They would also strongly disrupt the distribution of well-established and popular financial
products to the detriment of both European consumers and businesses.
It will not be possible to estimate the full impact of the crisis for some time to come, neither in terms of the
interplay between national regulatory frameworks and the coronavirus mitigation measures taken and/or
foreseen nor in the proposed Guidelines. This must be properly evaluated prior to the finalisation of the
Guidelines, which will naturally require a further and close dialogue with all concerned stakeholders.
As currently set out, the Guidelines would severely restrict the critical need for flexibility, and would effectively
hinder a proportionate approach, crucial for both for the provision of new credit and in supporting customers
facing COVID-19 related difficulties. Both are essential requirements in supporting European economies and
consumer well-being. Implementing the Guidelines during this uncertain time would most likely have a very
strong procyclical effect on the real economy and would risk countering the many supportive measures now
put into place.
In addition, the crisis has further highlighted the importance of digital tools and channels, and is likely to
further propel the speed and extent of the on-going transformation of financial services and our societies.

This is highlighted in the European Commission’s Interpretative Communication in its COVID-19 Banking
Package, as well are the impact on the reviews of the Consumer Credit Directive and the Mortgage Credit
Directive, the latter foreseen in 2021. However, the current draft of the Guidelines does, for obvious reasons,
not consider the impact of COVID-19 and the new reality, but nor do they fully consider today’s wellestablished tools and practices, including machine learning models and other automated processes whose
use is well-documented.
Taking all of the above into account, we can only reiterate our request for the EBA to reconsider the
planned release of the Guidelines at this stage and take additional time to directly engage with
relevant stakeholders to develop a considered policy response that allows industry and governments
to respond to these unprecedented circumstances in a manner best suited to local market conditions.
We remain at your full disposal.
Yours sincerely,

Françoise Palle-Guillabert
Chair
EUF

Antonio Menezes Rodrigues
Chair
Eurofinas

Patrick Beselaere
Chair
Leaseurope

About Us
Eurofinas, the European Federation of Finance House Associations, is the voice of the specialised consumer
credit providers in the EU. As a Federation, Eurofinas brings together associations throughout Europe that
represent finance houses, specialised banks, captive finance companies of car, equipment, etc. manufacturers
and universal banks. The scope of products covered by Eurofinas members includes all forms of consumer credit
products such as personal loans, point of sale credit, credit cards and store cards. Consumer credit facilitates
access to assets and services as diverse as cars, studies, furniture, electronic appliances, etc. Eurofinas members
financed more than €466 billion worth of new loans during 2018 with outstandings reaching over €1.1 trillion euros
at the end of the year. Eurofinas is entered into the European Transparency Register of Interest Representatives
with ID n° 83211441580-56. More information on Eurofinas activities available at www.eurofinas.org
EUF is the Representative Body for the Factoring and Commercial Finance Industry in the EU. The EUF is
composed of national and international associations for the factoring and commercial finance industry that are
active in the EU. Its members represent over 97% of the factoring industry’s turnover, which amounted to 1.7
trillion Euros in 2018 and can therefore be seen as an increasingly important mechanism for the funding of the real
economy and especially of SMEs, that represent 87% of the total client number. EUF is entered into the European
Transparency Register of interest Representatives with ID n° 39275004756-35. More information at
www.euf.eu.com
Leaseurope brings together 45 member associations representing the leasing, long term and/or short term
automotive rental industries in the 32 European countries in which they are present. The scope of products covered
by Leaseurope members’ ranges from hire purchase and finance leases to operating leases of all asset categories
(automotive, equipment, machinery, ICT and real estate). It also includes the short-term rental of cars, vans and
trucks. Leaseurope represents around 1,700 leasing companies across Europe, with over 70,000 employees and
represents approximately 91% of the European leasing market. In 2018, the leasing firms represented through
Leaseurope’s membership helped European businesses invest in assets worth more than 386 billion EUR,
reaching 833 billion EUR of outstandings at the end of the year. Leasing is used by more European SMEs than
any individual category of traditional bank lending taken altogether (around 45% of all European SMEs make us
of leasing which is more than any other individual form of lending) and is also popular amongst larger corporates.
It is also useful to support the public sector (e.g. leasing to schools, hospitals, etc.). Leaseurope is entered into
the European Transparency Register of Interest Representatives with ID n° 430010622057-05. More information
at www.leaseurope.org

